SHIP ARRIVALS AND DEPARTURES

Ferries arrive and depart from Port of
Frederikshavn up to thirty times daily. In
addition to ordinary ferry traffic, there are
frequent arrivals at the shipyards and general
tramp trade. Furthermore, the approach area
and outer harbour are used for traffic to and
from the Frederikshavn Naval Base.

Therefore, it is crucial for all ships to stay
informed about other traffic. Ferries particularly
need to be notified well in advance about the
movements of other ships, as they cannot
deviate from the scheduled navigation during
their final approach without risking fatal
consequences.

Therefore, all ships must follow the guidelines
below:

Notification of arrival and
departure on VHF channel 12

For arrival

About 10 minutes before the approach buoy,
the ship announces its arrival to the Port
Control on channel 12. The Port Control
informs the ship of current incoming and
outgoing traffic.

For departure

About 10 minutes before the expected
departure, the ship calls the Port Control on
channel 12. The Port Control informs the ship
of current incoming and outgoing traffic.
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Besides getting information from the Port
Control, all ships are under an obligation to stay
continuously up to date about the port traffic by
all accessible means, such as continuous
monitoring of VHF channel 12, AIS data on radar
or plotter images and, not least, visual
observation.

Information regarding current wind and water
level conditions can be found on our website’s
front page under Weather station.

Information regarding the planned arrivals and
departures of the ferries can be found on our
website under Maritime info/Ship arrivals and
departures.

Port Control is available 24/7 and can be
reached on VHF channel 12 and by telephone
+45 96204718.
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